
DNTA1374: Business Operations and Emergencies 

Credit Hours: 3.5 
Clock Hours: 55 / 40 / 0  

Within Business Operations and Emergencies, you will learn about the history of dentistry, the dental healthcare 
team, and the rules and ethics in the field. There will be a focus on communication, business skills, and marketing. 
You'll gain knowledge in oral anatomy, patient care, and how to handle special cases and medical emergencies. You 
will also learn to master effective interviewing techniques and understand the significance of responsible action and 
follow-up. 
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